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I. What Doey Mean
Higher Education?
Higher  Education mean
different people,  Higher 1
full of diversity,
Educational programme which wil| pive
detail knowledge of subject (h
In terms of he level, highe
college and university teach
which  students’ Progress 1o atain higher
cducational Qualification, Higher  education
imparts in-depth knowledge and understanding so
5 10 advance the students 10 new frontiery of
knowledge in different kind of subjects.
According 10 Ronald Barnett (1992) (here are
four predominant concepts of higher education:

L Higher  education as the  production  of
qualificd  human resources, In this view,
higher cducation s SCCn as a process in
which the students are counted as “products”
absorbed in the labour market, ‘Thus, higher
cducation becomes input to the prowth and
development of business and industry,

- Higher education ay training for
carcer. In this view

Quality Assurance |y

different things  for
ducation In soclety

ideologies and opinions, Depthy

more
A peneral study,
reducation includes
img-lcnmiug towurds

o rescarch

o higher education iy

preparation for  qualified  scientists and
rescarchers who would continuously develop
the frontiers of knowledge, Quality wit
this  viewpoint is  more ubout  research
publications  and  transmission of  the
academic rigour 10 do quality rescarch,

3. Higher  education asthe  eflicient
management of teaching provision, M:my‘
strongly believe that ’lcaclung‘ is the core of
cducational  institutions.  Thus, |I-Ig.||cr
cducation instilutiuu? l'ucu'c‘ on - efficient
management of lcachmg-lganung_ pniw‘!;liulus
by improving the qua!ny 'u{- h..u::“ﬁ;
enabling a higher completion rate among
students. . ‘

4, Itllilghcr cducation as @ mmlcr-"’dit::’i:::"ig
life chances. In this view, higher ¢
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Quali { / ity ¢ '

Juality means the word quality copes from (e
Latin word quails meaning *what king OF Qualiyy
o YOU know wha it is, yel you don'y Know wh
s But that's s::lI'-mntr:uliclnry. But some

things are better than others, thay i, they have
more quality,

Defining Quality the Brigish Stand

ard Institution
(BS) defines quality

s “the ttality of features

and characteristics of @ product or service (hy

bear on g ability o satisty stted or implied

needs™ (BSI, 1991). Green and Harvey (1993

identified five different approaches (o defining

quality:
*Inoterms of exceptional (exceeding high
standards and passing a required standard)

* In terms of consistency (exhibited through
"zero defects” and “getting right the first
time”, making quality a culture)

* A fitmess for purpose (meaning the product
Or service meets the stated purpose, customer
specifications and satisfaction)

3. Quality Movement in  Indian Higher
Education =
The University Granis Commission (UGC) with
ity statutory  powers iy expected 1o fmlll"*""
Quality in Indian higher education institutions, .
Seetion 12 of the UGC Aet of 1956 requires UGC
0 be responsible for “the determination }ll\d
maintenange of  standards  of teaching.
examinations and - research in universities™, 10
fulfill  this mandate, e  UGC  has  been

continuously developing mechanisms to monitor

quality in colleges yng universities directly of
indirectly. In order 0 improve quality, it has

|
1
‘
;
(

Scanned by CamScanner



gg[i‘h ; i
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o onducts the National Ellglbl.llly
JGC A° b-{:ti“g high qtandards of teaching.

me g for 5 J commissions on

rariouS he years have cmphasnzcd
\ﬂn 5 G\Fcr '.1 > l
cducahon - directly the need for lmlprovc!nen
gireetly O l!:ion of quality i Indian higher
o ec0 Slqtcm‘ The concept of autonomous
cd“‘““on L recommendcd by l?othan
clleg® 7 1964-66) has its roots 10 the
C('n‘imlths"f quality improvement. Since ?hc
conoP of the National Policy on Educ_:atlon‘
068), there has been 2 tremendous cxpansion of
it | opportunities at all levels, particularly
educalon®l P o With th nsion of
- higher education. ith the expansi

:llucational institutions, came the concern for
quality-
The constitutional amendment in 1976 brought

education to the concurrent list making the central
government  mOre responsible  for  quality
improvement (Stella and Gnanam, 2003). The
New Education Policy (1986) emphasized on the
recognition  and reward of excellence in
performance of institutions and checking of sub-
standard  institutions. Consequently,  the
Programme of Action (PoA) in 1986 stated, “As a
part of its responsibility for the maintenance and
promotion of standards of education, the UGC
will, to begin with, take the initiative to establish
an Accreditation and Assessment Council as an
autonomous body”.

After eight years of continuous and serious
deliberations, the UGC established NAAC at
Bangalore as a registered autonomous body on
I6th September 1994 under the Societies
Registration Act of 1860. The milestones in the
emergence of NAAC can be identified as follows
(Stella, 2000): 1986: UGC constituted a 15-
member committee on  Accreditation and
Assessment Council under the chairmanship of
Dr. Vasant Gowarikar. 1987-1990: Nine regional
seminars and a national seminar organized to
debate Gowarikar Committee report. 1990: Dr
Sukumaran Nair's project report submitted to
UGC that reflected a consensus to have an
accreditation agency accountable to UGC,
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Assurance in Higher Education: An
Introduction 21 Black Red 21 1992: The revised
New FEducation Policy reiterated all round
improvement of educational institutions. 1994
Prof. G. Ram Reddy committee appointed to
finalize the memorandum of association and rules
and regulation of the accreditation board (July

1994). 1994:

uality

National Assessment and Accreditation Council
established at Bangalore (September 1994). The
main objectives of NAAC as envisaged in the
Memorandum of Association ( MoA) are to:

« grade institutions of higher education and
their programmes;

. stimulatc the academic environment and
quality of teaching and research in these
institutions;

« help institutions realize their academic
objectives;

« promote necessary changes, innovations and
reforms in all aspects of the institutions
working for the above purpose; and

« encourage innovations, self-evaluation and
accountability in higher education. Like
NAAC (which is responsible for colleges and
universities), there are other statutory bodies
in India to assure quality in professional
education. Some of these are:

« All India Council for Technical Education
(AICTE)

« National Council for Teacher Education
(NCTE)

« Medical Council of India (MCI)

« Indian Nursing Council (INC)

« Bar Council of India (BCI)

« Rehabilitation Council of India (RCI)

« Distance Education Council (DEC)

Indian Council for Agricultural Research (ICAR)
National Assessment and Accreditation Council
22 Black Red 22 The AICTE established the
National Board of Accreditation (NBA) in 1994
to accredit programmes offered by technical
institutions. The NBA accredits programmes and
it is a voluntary process like that of NAAC. Other
professional statutory bodies mostly undertake
review exercises to recognize or de-recognize the
institutions on the basis of their quality audit.
Thus, quality issue is on the top of the agenda of
Indian higher education.
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G, Objestives OAA _
Smiprove the guality of output and elfigiency ol
HE leamning (v «.;.hing) vystens i 4 ayslt.'malit,’
way My o introduce  enabling  leaming
envisonment which Js  fostering  clement  for
building 2 knowledyge  woonomy,  Contribute
substastiglly in the succesy of other programs
wichi 2y faculty, ourriculum and infrastructure
developent Assure the integration of imponant
compenent of Quality in a1l developing fields and
coming pulicies of 14k, Quality  enhancement
Vs OFCs are the Quality Assurance Units
developed ot universiies W put 4 focused
attention on OA aspeet of 11 Required 1
develop & implement the measures of OA with
promiwe of  OQuality  Enhancement 0 meet
mternations) standards of 11 Operated by the
wversities  for - execoufion  of  OA  policies
devigned by OAA with uniformity of pace and
standawds OLC s W be headed by a Dean
sepurting direetly W YO 1 Rector, He is w be the
conrespondent with outside bodies,

7, Quabity Assurance

7.1 Definition

Svsurance of Quality in higher education js a
progess of r_-atab!iﬂ;iﬁg stukeholder confidence
that p_;uvi:irm (nput, provess and  outcomes)
fultide cxpuations of messures up W threshold
st requisements OA Js all-embracing term
wvering @l the policies, provesses, and actions
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Y9, Summary

Munaging quality in Higher education instituiy
15 not similar 1 business and induslry, thus in [h?:
soction /[ wie emphasized ™ managemen for
guality, yuther thay  management of quality”
Higher  education  institutions  work 45,
community - that takes  decision 0 maintaj,
standards and quality, The educational process i
also based on community collaboratiye leaming |
where the students have 1o play an active role be
Jtin teaching or research in higher education,

References

. AICTE (2004), Manual of Accreditation, New
Delhi: AICTIL,

(1948). 1513999  Quality ~ System
Vocabulary. 1S5 14000 Quality System:
Guidelines for Selection  and Use of
Standards on Quality System, New Delhi:
1315,

(1966).  Fducation and  National
Development (Report of the Education
Commission  1964-66), New  Delhi:
NCERT,

4. JCAR (2002), Hands-on ‘Training Manual on
Peer review for Accreditation of Academic
Institutions and Programs, New Delhi:
ICAR. ‘

5. NAAC (2003). Total Quality Management for
Tertiary Jiducation, Bangalore: NAAC.

0, NAAC  (2004).  Guidelines  for  Re-
Accreditation, Bangalore: NAAC.

7. NAAC (2005). NAAC: A Profile, Bangalore:
NAAC,

B, Prasud, V.5, (2006), Quality assurance of
distance education, in Garg, S.C. ¢t al
(¢ds), Four Decades of Distance
Education in India: Reflections on Policy
and  Practice, New Delhi:  Viva.

2. BIS

3, GOI

£d Monthly Journs|
uitidisciplingry Research (RAIJMR)

Scanned by CamScanner



