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Al Jyoti P Dave

SOCIAL MEDIA & NETWORKING SKILLS IN
TEACHER EDUCATION

L Introduction
Tmpact of Sochnl Medin on Vdueatlon

W tn today's world of connected tesrnbng, e binpaet of socinl iedin on
~education is becoming w dviving actor, “The world bu petting armillir
= and throngh the use of teehnology such ng socinl iedin e wity wie
18 deliver instructionis changhng, The e linology relerred to here really
L transpires just socinl media teehnologles wucl o Facebook, Twitter,
= und Snapehal, The technologles that allow hese platlorms (o
| function are also one of the deiving (orees bebind the impnet of thia

WE technologyoneducation.

gk For example, video presentation platforme, such ag Skype, Google

Hangouls, or Web video conferencling hinve allowsed Inst ruction 1o be

Jeuk delivered ncross great distances, Nolonger in it necessary forn fncalty

- member (o be in the same room as the gtudents, These Lechnologles

_' @l have given rise tothe flipped elassroom model and changed the wiy
b knowledge is conveyed to students, Faculty todny must be more

,. L technical savvy than any generation previously as the stadents not
o} only prefer communication through these medinma they expect i,
= The adoption of social media in everyday lfe s one of the driving

forces behind these changing expectations and how social media fs

4 changing education,

‘The impact of these technologies on education can be constdered

| positivebut also has some negative consequences,

Whatlsthe impact of social medinonstudents

inf Advantages: . Increase student collaboration
. . Improved Participation
. Content Rich Resourcen
. Useful forteam projects
Disadvantages: . Student distraction can become

Issue

+  Lackofcontrol forinappropriate content
+  Relyingon Social Medinfor all contact
Negative impact of Social Media on Education

Some of the adverse impacts of soclal media on education

include:

» Students are not accustomed as much to having face to face
conversations. Body language is a huge part of communication
between humans and when people primarily communicate
through technology, then body language clues can be missed or
students do not learn to use body language as a queue for
understanding the context of what the personis trying to convey.

+  Students do not develop the same accuracy in the written word.
With the increase in text messages and social media tweets as a
communication, students are used to not utilizing proper
spelling and grammar when communicating, This makes it hard
for others 1o understand the actual context of the discussion,
especially when they are talking with individuals who did not
grow up using technology as the primary means for communi-
cating. With technologies that connect to a browser such as
Grammarlystudents can just use the technology to correct
grammar, but sometimes this comes at the cost of the not
knowing why a particular word or phrase is incorrect.

Retention can also suffer as a result of social media and the
technologies employed to deliver content. There is a lot of noise
on these platforms, and therefore, information is not retained as

—

Renearchseholarat BAOL

KEYWORDY:,

well sws 10 iy weheny yon nee resdy n ook, ‘This is one of the
ity drnwshind ks vty nsing these techinologies o edisegtion
e s diffiendt do present Hhie pieeddid ypdnrination i s manner
it sslleowess 10 tes stuspied anad Trenin the paiee. Ve of videsy can be a
el wny 1o help bt this, bt the neise i still there

o Asyou can see e adoption of social medis has created some
chillenges In education. Whether these ilems are entirely
dethmentil 1o society is still 1 be seen, bt there are sleo some
widvinnitages of sockal media that positively affect student
onteomes,

Posltive Impact of Socinl Medin

Someof the positive impacts of soclsl media on education,

o he world is sialler and thus, students sre more diverse in their
thinking, You may viander ifiVs1a0 diverse vath the

o many protests going on college campuses Bately, but it does show
the students are thinking about more than the singe viewpoint
10 what they vere horn bnta, OF course, you could argue thi
some students have taken their demands for inclusivism to the
point where they sre promoting divisiveness and biases towards
other peoples viewpoints, but that js a topic fur another post,

o The nolse that 18 a negative listed above ean aleo be a positive,
Because there bs so much noise on the net, some students have
become hetter at weeding out the unimportant stuff and
absorbing what is truly important, This does show that in this
connected world there is a place for librarians and instruction on
how to effectively do research using search engines and
evaluating resources for validity.

«  Students now have the ability 1o reach out 1o industry experts
across disciplines, and this can help the students locate more
authoritative sources of information, Thisis atricky endeavor

« und students must be taught how 1o evaluate the source of
information even when it may come from asupposed expert.

« It is eany for students to collaborate on various team project
using social media. They can create Facebook groups or even just
use twitter hashtags to communicate about a project and share
ideas. ‘This can also be done in mediums such as email, but social
media give the promise of keeping the conversations open and
even easy for the educator to view threads and determine if
everyoneontheleamis participating,

These are just a few of the many impacts social media and technology
have had on education and society as a whole, Technology is moving
atan ever increasing pace so nolist will even be entirely complete and
asmentioned above, any documents even this one must be evaluated
s to whether it makes sense in this connected world of increasing
nolse.

SOCIALMEDIASKILLS

What are the ingredients of an ideal social media manager? If you
were to ask this question 10 years ago, it would probably be a fairy
short list. Put as social media marketing evolved over the years with
new technology and a wider audience, we've been able to see centain
skills and traits that separate the lop marketers from the rest,
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Learning and sharpening these skills can h‘"_l’ 'P:::::: of the many
media élinr!s into clite status, and avoid ht‘[l‘bl r\'ﬂh'!t‘lﬂﬂki“g
brands that can’t scem to make any progress. RS l:’ ‘imi’m\-‘t‘ your
to hire a new social media manager or eci|n|!|3‘.“'f'“| I(i‘a ckills:
m\"n::lr:!tt\s.';_\'.l'ncusnulmilclmgnplI|r-st‘l:"*ﬁ"'-""‘l"wt -

1. Community Management

When you look at the top brands on socia
something they all have in common is t‘ﬂ.l'lllll \dience. Once
media marketing is all about connecting with yos: unity, your
you're able to build that connection and grow a mmi-n ) and your
audience will start creating user generated content (UGC)a
reachwill spread organically.

] media, you'll nulti;
unity aspect. Socia

re the people who

S s acknowledging v sharers. These a :
tart by acknowledging your top sh ¢ on social media.

are consistently engaging with you and your conten
Youcan find thisin the Sprout Social Trends report.

2.Relationship Building i

Not only isit inl':portanl to connect with your ““dieme‘_b"l yon alho
have to connect with influencers. That's why relationship buumng]l?
a crucial social media skill that you have to develop. U“fonum‘,tc %
this is a skill that a lot of company's lack, resulting in spammy direct
messages on Twitterand Instagram comments begging for follows:

In our influencer outreach guide, we break down a simple process to
identify and connect with influencers in your industry without
spamming them. It boils down to being genuine and thinking of ways
you can add value to them rather than asking for favors. If you can
master the skill of relationship building, you'll have a significant
advantage on social media.

3.Creativity

A study from Fractl and Buzzstream found 21% of social media users
would unfollow a brand if the content shared was too repetitive or
boring. In order to keep your followers engaged and to be an effective
social media manager, you have to consistently come up with new
and creative initiatives and campaigns. Whether it's a fun Facebook
contest, brand partnerships or entertaining videos, think of ways to
stand apart from the millions of other users onsocial media.

Take alook at what some of your competitors are doing to get ideas

for how you can amplify your brand's social media presence and
stand out.

4.0rganization

Creating a publishing schedule, tracking all of your contacts and
maintaining multiple social media profiles requires some level of
organization. The best social media managers know when content is
supposed to be published, which special holidays and occasions to

plan ahead for, and have a way to keep track of the different social
media conversations they have going on.

Luckily, staying organized is much easier today than it was when
social media marketing first started out thanks to social media
dashboards like Sprout Social. You have the ability to track all of your
scheduled social media posts on a calendar, keep a history of your
interactions with other users and manage all of your profiles from a
single app.

5.TheAbilitytoLearn NewTechnology Quickly
New social media platforms are constantl

Y Popping up. Y ¥
havetobeactive onall of them, PRI YouL oty

butifyouraudience starts gravitatin
to Periscope or Snapchat, you should be able to quickly adapt ang

learn the ins and outs. This is one social media skill that tends to
come natural to millennials and social natives since they grewup on
social media. But that doesn't meanit's not possibleforeveryone Else‘
The key is to become an early adopter and spot emergin sociai
med‘ia platforms before they're mainstream. By the time e\gre on

else jumpson board, you'll already have an established presenc?ande
won't have to fight for a piece of the pie. Brands like GrubHub

€Ay
8 n;;',r
TNging) Re‘eir v :,;
¥ .
Karmaloop and Taco Bell were some of the qi_
snapchatand eac"haWIEdth“harg"omhesﬁ i >
; Mg OF
And of course, you can follow our postg p,, o~ "9} =%
_r.nccessfulonaIlnfthelales!.snmalmediap]atrofpmsa“dlw' :ﬂc
6. Writing _ 8, 4_"
Whether it's creating a blog _p_osl.to be shareq . -
craftingthe perfect Tweet, writingisa m"Sbhave .qqd 5o

ino 't captivating and m Yesociy

our headlines aren : S
fn be motivated to chclf-thmugh‘ Writing isn‘?;p%‘!w -
hcad]incs.it'llalsocomemhandyrormhersoﬁa]llu:;‘%

!t Re
Jike creating blog posts. lal,‘;\‘ f’;
It's also important you have the ability o | . ©
particular. Writing a blog post or Tweet js gy for they X

newspaper column or collgge essay. Web conteny tthgy ‘\ o
skim and visually appealing by using heag;y, """m:_:
ly,

gs,
shorter paragraphs. bull : 11
S
7.Analytica15ki“5 b
Is your social media strategy working for yoy, p ol

social media manager should not only be able 1 24y a1
question, but also provide datato proveit. In the {
media marketing, your options for tracking o f‘n
progress were limited to say the least. But today, tﬂol;%‘
Social provide you with plenty of data to improve yog &_ﬂg ir
marketing efforts and make informed decisions instead?fqi *
assumptions. 7&% .

You should be able to access and interpret dat,

these metrics: 'l"'n_f .
. Youraudience demographics

+ The growthofyouraccount A
- Engagement f:
» Your postinghabits B
8.Detail Oriented k

The devil is in the details. One accidental typo or an oversi;
Tweet can result in negative press and flat out embamsss »
Britain's Got Talent contestant Susan Boyle found this out &k 1
way. In order to promote her album release party, Susan'smaig [
team came up with the hashtag #susanalbumparty. Unfortest *

that hashtag can be misread as something else entirely axdiy
fiascoensued asaresult. 1

L
Burger King also fell victim to an unfortunate oversight wha®
promoted the hashtag #WTFF, which was supposedto¥! !
acronym for “What the French Fry” Unfortunately, that st *
internet slang for something else, which Burger King % -
didnt know about. As a result, conversations with both Buge
meaning and the more inappropriate meaning were d
together for the trending hashtag. ‘
i
Remember, what happens on social media is forever e Lﬁ 1
delete an accidental Tweet or Facebook post. theres

: |
chance that a screenshot was saved or a blog picked it *P ot
were able to delete it. Be careful and make sure you dot :
crossyourt’s. £
9.SE0 ¢

As search engine optimization and social media D;,a::m ’J ;
more intertwined, SEQis quicklybewmi“smus.l;daew

skill. You may not need in depth technical i o0 wie”’ !
what URL canonicalization is, but you do ™ I

keywords, link building and content marketing Je
ated in® ‘Wi' ;
Matt Cutts, head of Google's Webspam team ’“au rsor 8

Google doesn't include social signals such as fo of conf

sore of 0% g
ranking algorithm. However, one study found \\'bi"w -

. ia.
struggling with SEO aren't integrating i‘i"_l:dl‘/
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niv i comdEnl 15 Rlso fay to el o the iy i " :
; =---!* doang mental tasks with nothing 1o show !a\?fl Fr::: ::
o wastieg VO TDE OB S0 tal madia vou nead to be aMe 1o
o cffownth

AZTam can gumackly

TR
o ol

Yo § hasy o drsde o sq hedale amang wreral \hﬁfﬂh'! Ilkl\
s bading

Ao IRE sowal media fon trending tophics and events

sohedding posts

Cpesting new contont o shar
. Dngend with other usen

haspanniding 1 Voua fodlowers and customers

' and that s oaly & handtul of the daily activities youll be responsible

b voure usabide to pigele everything, you could end up wasting
ved e ald SHETRY

o do yout social media skills stack up with our st ? And what slalls
are mprtant 1 vou? Leave a comment and let us know!

AFTWORKINGSKRILLS

Whes ¥ comes (0 most advice on networking, many business
et ations place 1o much emphasis on “what's easy” rather than
“wiial works

This bt oly been amplified by the recent dominant presence of
social miedia

Wit useless “ps” like:

+ ‘Setupalinkedln profile!

* Getactive on Twitter!

+ And . wn emall people | guess!

#8130 wonder people get frustrated when they look for information
ok b Lo properdy network with others,

Networbing elso has & somewhat ‘sleazy’ assoclation to it: people
pture the grease ball hatreut on the really loud guy with 800
busitess cards who's all talk and no sction.

1“ thing is. good networking does not huve to be this way, not at

0 st wside your bias against networking, and step into "natural
“tworbang for building real relationships with people who can help
Hougetwhere you want 1o be.

helworking Skills that Work
Youve struggled with sincere networking in the past (as | have).
& lely give this list a run-through and take notes when you notice
“eawhere you can imprave your own networking habits.

As  Lagy g of advice before we get into the list, be sure to network

w et -3 R TN ]
AT “ vr redrted setworking that we

Wopncrde w e supr e A ‘*{.-.-..-: ol st Slile

Mwark s ores e
VAT R w At ey it oD

! Make Notwarkiong » Regnlar tetiviny

Y
|
T Y St By ceue of s shad o

’ - =af cormenen grediens ghond

SoPanrling Som s ! pet conrtnd®™)
T v re worvisd sheuss i e
. Fheart mrepee T T et e g o hetes vt cam kpes

» LY - & = & &

2% 8 Nadt st fadloey YRy ame eephe Nty — svvrr other dyw iop
i o .
FVETY S3% Or T & woek st | reme® ant i ane sessem whee werrl
voug Bmd rat pma g -~ N

Thate '

Dom) ask for D S S L T I e 1
an erad] that Sowt vour mutiu] reemert infersdt v what ther din
and that von fuet wanted to tay Hev T to 2 perien doing cool thinge,

That waw vou Save s fear of coming oF ax sdeary Degging will
constently reach cut to new prople {not st for 3 week Refore Tou
qtl and you il Brely come across a lot of interesting folks in vour
mdustre which is always aplae

No more excases?

1.Stop Reing an Internet Panhandller

Az 2 guy who loves studving behavioral pevcholegr one of the mest
interesting topics to me is what exactly changes in peoples
perconalities when they interact with others onfine. Not much has
been published on the cubject. but the andme disombsbition efevricone
that we all probably recognize in one way or another

The point is this: Prople on the internet tend 1o lack diplomacy &
tact. and one of the ways that this rears its ugly head is that pecple
will ask for things on the internet that thevd never expect comeone
to give them in “real hie”

\While most people oa the street would be hewtant 1o ask a stranger
for $10. on the internet people will ask for THE WORLD and then get
upset when you dont delver!

As an example... whea | recently wrote a huge articie on productivity,
1 got a lot of good emails after it was published from people who
enjoved it (moreonthatinabithl

On the other hand. | got a lot of TERRISLE intro emails from peopie
essentially demanding that | help them with their productivity
problems. One guy even told me that he wanted a ‘quick” analysis of
his productivity problems over an hour long Skype call!

“Sure thing my time is apparently worth nothing to you so let me
dropeverything ' m doing and call youup!”

As freelancers, many of us know this feeling all too well yet alot of us
still suffer from “internet pandhandler syndrome™ when trying to
network with people. 1 wrote in my previous post on freelance
marketing about how | was able to land features on big publications
through email, and lincluded a single tip that can help you avoid this
annoying habit...

Don't ask for anything in the first email?
Genuine networking doesnt start with your hands out during the
first contact.

3.Know Who You're Reaching Qut To

This should be a no-brainer, but if you've ever gotten an unsolicited
email that felt like a spam message but actually wasn't, you know
what I mean here.
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i ifyou are trying
i v that if you are

g to remember here is
i is hecomes cven more
t, but

Iy more importan
achoutallthetime.

The most imporl I
{o conneel with an influential person. th

important — not because they are inherent
because they probably have peopletryingtore

and actually getting to

‘ou can st ut by doing vour homework
You can stand out by doing | A asach ont

know some facts aboul the person you're i
beyond the “surface level” stuffthat everybodyalready knows.

o on these people. nelwnrkjngisn,la

but in many instances yo, " tp’#,
that really matter,

ople.justtherightpeoy,,

Besure lo keepaney
principle in practice,
contacts willbe the ones
Youdon'tneedto know the most pre

2

6. Learn Howto Email ;
Rcalhusincssgetsdnnenvere‘ma i -
A tweet may get someone’s attention, but whe, h

: . ) ,
establishing real relatmn’shlps.itlhe conversation truly begj.:!'
|starllhercciproc:tyvmcma :

=

; { strategy, and I'm  yot ;
People reach out to me a lot of discuss cnnlfjﬂ § hey saw on it :
flattered when they bring up some work of mine that they s¢ That said, you should know how tuk\:m e agood El'l'mi].l;nu1 1
Help Scout, Bidsketch, or any other place Tregularly appear. the “outreach” stages of networking and when yo,, Q
: tion.
; establishedaconnec J
As basic as that may seem, remember point #2... on the m;";{ne:; t
everyone comes across as: “Blah blah blah enough about you. [etS 8 Let'sbreak some advice down for eachstage... :
back tome!” #1 — Outreach t
: ; initi t someone’s attentjq <
ou're looking to initially ge M Youps, ©
Separate yourself from the pack and actually come prcparfi:: :Vhfjnc);refu”y_ i
knowing about the person's passion projects, and I guarantee you e £
getremembered. Hereare 3good pieces of ad\.rice foroutreach errfai.ls: b
ek 1. KISS: Keep it short, stupid. Iwrote about this in My Quidegny, "
.Use Positive Language - ; le, but the #1 killer in outreach emajg ;
Tactually talked about this in my list of customer service skills, nn]d to Eﬂ;:’; I::::kpi.q}:;n all they want is a paragraph. You!'rLs :}? ﬁ T
this is true for building proposals (as described in this example peop : e : e
: . te their time with a E
eBook about software development proposals), but it goes far beyond reaching out, SE tc:m:l; ;;r-as e wall-o-text 3 L
dealingwith customers —it's great for networking too. paragraphsoughtto li
This is especially true when you consider that so much communica- 2. M ak.e itabout them: You can gnt: a I:;u:clf spielas to “’hl’]’w'n. N
tion todayis done via text, andit's hard to display emotions and other interesting guy/gal to conns{m with, but since you'e hitting s 2
subtle cues without the other person's face beingin sight. inbox first, make the first email mostly about them, =
Forinstance, compare these two similar requests... 3, Find a mutual connection: This could eitherbea mutual fiey -
“Hey. I want to do an interview with you on your new project by this or a mutual interest, but one of the best ways to personalize y 1,
Friday, we have verysimilar audiences” outreach email is to find a legitimate thing in common that you
VS. receiving party have. NI
“Hey, Id love it if we could do a quick interview sometime soon on ar
your new project, myaudience loves your work” #2 —Established connections hi
Once you've established contact, the conversation begins to g3
While “saying” the same thing, you likely immediately realized that  quite a bit (obviously). It’s similar to when you make a new friengy
#2 was far more inviting and using positive language to get the same talking to a friend you've had for 2 years, you're familiarity changs
message across, but without the bluntness (which can be misinter- whatyou talkabout,
preted forrudeness viatext) of the first example.
That said, don't let your good connectio t
W:aen in dm:lbt about the tone of your message, it is best to keep this email. yours R WA
rule in mind and evaluate whether or not you are using positive Here's how i
! ; ucanimprove th t
lﬂhﬂguagE- tl‘;:hre 1; essentially no downside (just don't be overly I M
chipper or"Whoo hoo!” for every single message) and it is a great wa ANT PANHAND /
to avoid communication problems that stem fr i grh } L Noconsr P LING!: That’s right, this is makin
om using harsher another . : ;
language, “appearance. Ifthe only time you contact this personistoge
something out ofthem, you're doingit wrong,
5.Cultivate Your “Power” Contacts 2
As much as many people may not like to hear it, 4% con o t};esetl:gd l:lem interesting emails: What should you be emailin
equal, butsome are more equal than others” A Interesting content that they may enjoy, mentions the
r"t‘h""- given them, insightful questions or thoughts that appeal
You're going to come across people who become power contacts as oth ofyour businesses/interests, etc.
you become more connected with those in your industry. Th
penp]le will be the ones who are constantly introducing .)’Ouefoe Pretty simple right?
f:f‘:" m“’::i?mg contacts, referring you to others for more work, and ee-eatall to stay in touch with those important people in you
Justgenerally pushing your business forward, netv‘vor ks, staying connected is often much more important thas
| getting connected,
can name one supernetworker of mine in Leo Widri
rich,
ofthe BufferApp, ¢h. co-founder 7-D0l‘l'tExpect Anything
This “skill"is actuall . e with
Althongh we're both b ; i ; Yy one of the most important of all, because !
make contributing ™ ?L: tgxft;: t;f + wcBular contact with Leo, r:::es:;i]:: :::?iset you can usually avoid many of the big networki“é
constantl ; 8 a monthly priority, e
Y fuiakee mem‘°“5°fLEOWhemverlpOSt(hinthint}. e Wh
These are simply the cont °n You are always out to get something, you are not !
has reached a raz(rly hiz;!nl::rceris ::: : fo.rm Where the “give und take” :etworkmg with people, you're just running a long-term manip g
otherwhere possible, ' youTe both Wi].ling to support the ongame,
18 USR - INTERNATION The RIGHT mindset is to know that creating a big network is tht
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i
oris - ,
thing to do. but also understandin
_cmﬂ’l‘t justp come, you don't nee
shotl L-iil'l““‘ fnrc\'t'l‘)'”lillg.
e

g that

whateyer Comes
d te uctively |,

¢ pestering your
cont

it when @ new connection works

e gTel s :

Its *;,ninl- but it’s hard to me

standj pwork can bring, like...

farge N¢ information &gl'(‘lll(‘ullVEl’Sﬂll(‘lll\\"il|l$murll‘l(-up[p
More?

1.1 roductionstoothers

2. Int ting a presence nfhring that guy that everybod

rallile
3 Cre

likes

out from Professiong)
asure some other things (hyy hnving n

Y knows and

ecauseaconnectiondoesn't re
j“ﬂbacgounl doesn’t mean it wa
h&n‘;ting connections with peopl
pumee
them. ;

; hich...
speakingofwh

sultin moredirectdnllnrsinyour
s fruitless, ang You shouldn’t be
e just to wring something out of

Useless Bridges

s': uﬂ:omt-whut of a controversial point to place on » post about
Yikes,
networki“g- no?

thingis, this skillis an absolute musttolearn,
'm'e tually, you're going to come across “leech
E\ e:nected withbut don't see the relationship
on -
Icikf *Howmuch can fgﬂ out Qf_yaf'?

es.” people who you've
as give-and-take, more

Vetworking is supposed to help you grow your business by
h:rminely awesome people, not create a network
,g-g;ch outtoyouwhenthey need something,

meeting
of vultures who only

Cut these people off, and fast, you don't need an

yone holding you
back.

ttohelpyou,but can't
N isisn’t the same as people whowa‘n

ng;ha'tlt:;i ::uch from you. This advice is for the greedy.d those
;ﬂtf] n go :nur inboxwith favor after favor that never getsreturned.

' v TR Ab
PIT7 < RITO IV s 056 110 Value s T84
VOLUME-6 | 18501 I MARCH - 2017 « ISSN No 2277 BI79] V4076

9
1JSR - INTERNATIONAL JOURNAL OF SCIENTIFIC RESEARCH I 1

Scanned by CamScanner



